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Quality, Safety, Health and Environment Policy

An integrated QSHE framework from vehicle inspection to workplace safety.
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1. Commitment

Tiger Motors Sdn Bhd is committed to quality vehicles, safe and healthy workplaces, and responsible
environmental practice in everything we do in Kuching and across Sarawak.

2. Quality
Every car passes our 128-point inspection across 13 categories before sale, and the customer
receives the report.

Every Tiger Certified car carries a 1-year engine, gearbox and ECU warranty and a no-flood, no-total-
loss guarantee.

Customer feedback and Google reviews are monitored and acted on.

3. Safety and health

Compliance with the Occupational Safety and Health Act 1994 (as amended in 2022), including
hazard identification and risk assessment.

Safety equipment, safe handling of vehicles, tools and chemicals, and training for all staff.
Road-test and delivery safety: licensed drivers only, and vehicles checked before driving.

Incidents and near misses are reported and investigated.

4. Environment

Used oil and other scheduled wastes are handled through licensed contractors.

Energy, water and waste are managed under our Energy Efficiency Plan, Water Conservation Plan and
Waste Management Policy.

5. Responsibilities and review

The Managing Director is accountable for this policy and provides the resources to implement it. It is
reviewed every year.

Digitally published copy. This policy was approved by Kevin Kho Ka Yong, Managing Director on 24 October 2026. This
public edition carries no signature or company stamp. The signed original is held at our office, and you can check that
this copy is current against the version at tigermotors.com.my/esg, or by contacting us.
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